consider using the following against those proven
to be committing anti-social behaviour:

+ Serving of Notice of Seeking Possession

Demotion Order

Parenting Order

Anti-social Behaviour Order (ASBO)
Injunction

Possession Order/eviction

If you would like this information in a different language,
in large print or on CD, please contact us on 01235 515900.

Polish Przesladowania i dyskryminacja
Jesli cheesz uzyskac te informacje w innym jezyku, duza czcionka lub
na ptycie CD, skontaktuj si¢ z nami pod numerem 01235 515900.
Portuguese Violéncia motivada por édio

Se desejar receber esta informacao em outro idioma, num tamanho
de letra maior ou em CD, queira contactar-nos através do numero
01235 515900.

Bengali giwfe FRe @ N

M S @2 S uF e fon o, T TREE T @9t o
b1, ST WA F@ 01235 515900 THE SN ST AT
W

Chinese JRAIGIRIIERE

’Jﬁ%iu Leh 5 3 LRI TR S LA CD J7 A\ B e
l, FEECEE 01235 515900 M A& P
Albanian Ngacmimet pér shkak té urrejtjes
Nese deshironi kete informacion ne gjuhe te ndryshme, te shtypur apo
ne CD, ju lutemi te na kontakton ne numrin 01235 515900.
Slovakian ObtaZovanie na zaklade nenavisti

Ak pozadujete tuto informaciu v inom jazyku, vytlacent s velkymi
pismenami alebo na disku CD, kontaktujte nas na ¢isle 01235 515900.
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What is hate-related harassment?
Hate-related harassment is a very serious form of
Anti-Social Behaviour (ASB). It is harassment which ~ -
is considered by the victim (or any other person) to N R

be motivated by prejudice or hate, for example:
» Racist behaviour and racial harassment

« Homophobic behaviour (e.g. because you are gay
or lesbian)

 Disability-related harassment

 Faith-related harassment (e.g. because of your
religious beliefs)

Any reports of hate-related harassment are treated
as serious incidents. We will:

* Respond to reports within 24 hours

* Handle information which tenants give us sensitively
and respect confidentiality

» Thoroughly investigate all complaints of hate-related
harassment that are reported to us

» Work with our partner agencies (such as the police
and local council) to support victims of hate-
related harassment

We believe that everyone has the right to live peacefully
in their own homes. We are against all forms of hate-
related harassment or abuse and treat any reports of this
extremely seriously. As a Soha Housing tenant, you must
remember that you are responsible for your own actions
and the behaviour of other members of your household
and visitors to your home.

How do | report hate-related harassment
to Soha Housing?
You can report harassment to Soha by:
» Telephoning Customer Services on 01235 515900

* By visiting Soha’s website www.soha.co.uk. You will
find the anti-social behaviour reporting form on the
Tenancy Information page.

* You can also report racial harassment by visiting
www.reportracismoxon.com (a website run by a
multi-agency group)

* By email to housing@soha.co.uk
* In writing to Soha’s office in Didcot

 Direct to your Neighbourhood Officer while they
are visiting your community

We will need your name and address to be able to
deal with your complaint. We will also need the names
and addresses of the people you wish to complain
about and the times, dates and a full description of
the incident.

We will ask you if you have reported the incidents to
the Police.

We will handle the information you give us sensitively
and will respect confidentiality. If we need to disclose
your identity, we will always get permission from

you first.

What can Soha do to help?

As with other serious cases of Anti-Social Behaviour,
Soha will consider using the following options:

* Acceptable Behaviour Contracts (ABCs)

+ Parental contracts

+ Joint visits with Police/Environmental Services
* Incident diaries

* Mediation

» Family support referrals

In extreme cases of anti-social behaviour Soha wiill



