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Resident Involvement Impact Report




Welcome t o Sphkxlils R&sSli0Odent l nvol vement I

Looking back over the past year of Resident InvoIvementar(ruF«hIa)blaes tiot ci
achievemeni20b0 @008 agmiltmly slaywashat 2009 was the best yea yet, sSinc
Soha took place thatamesaquitwal  mhfar mdhtirseiggn d oas Rdci ati on to achleve t hi
opinioni®0120il® because it saw Soha rceoemasidrheedl btnd yt hgsaasool atdebn to h
I n the | ast year, evening and weekend events have made uphmabesdstaatet
it Omeets people where theyodre to and the views it retesvdserang ooh
of fice hours.

At the very end of the business year, Soha was thrilledetwpperctuwviet it
Il nvol vement, have enabled a wider number of Soha residentves ft oi thsavteent
they have been eitdccer sTeechamyt TPRAS i ci pation Advisory Service. S&ES&mwhiac é
Excell ence accreditation and its approach to Customer &etlwve cldouil 3@
awar ds

201”011 also saw the firsteful btoperambideh. of ASohadWsi te,epamrinndg soome
wor kshops for which the Tenant Services Authority has gsatotnesd uslhfeun
€ anotrheason tol&ayvazo:is(pec al , Ssi n-Regwkabeoam€ha®mpi €os (one of only 1
the country to do o) !

I f you have any comments about this report  ripilsedsercohoalkkt nghen®&l of et
numbers on the back page.

I think that as you fl i ck t hir200ulglh ,wayso utohlel yaegarre et hwaitt hS onhea ttcheam & n2ic0$1i0o0 @ u
el

make a dlffezenc !
\/K}W /?plﬁ Vic Breach

Chair of Tenant sdé Forum


mailto:ri@soha.co.uk

nt r odu

Wel come to Soha Housingds | mpact Reypnoer tgifaogr an® SpiedsoMli sho®ecloowt amidl i 1

involvement which coverslthe financdealyjyceedr| nZpfrdcy e metretr 1 i nked.

By getting involved, Soha residents can make a difference. They can
T Change the way Soha works and i mprove the services they receive.
This is especially the case following the fir.ss ‘“w..year of operat
ceegul ation

T Gain new skills and increase their cog a
group of other residents Accountabi Service

T I mprove the area and community they I mpr oveme

f Hol d Soha to account.

This report shows the real i mpact oAfccroeusnitdeefBiolhiatnnwahvemént i océnudeheep
year (ApgmMialrch02011) . made concemomigmagi s$aei on. Resi dent s
Il nfl uence decisions about wher e a
What is an | mpact Report? take part in the decision making |
Housing associations are no | onger Sorceiqau|ir@sdphtaoabper|qdeuvcees &Ny e NeN Uiagl 5
i mpact report However Soha feels tih@aty igtall Si nlt"Prog cti@dNotn thle t MEe@eSnY o i
evaluate the difference made t o sergvel C,6Sc by 1tN Vpoel |ViieNPe s € Sh eds€eN tcSan | pMeP
assessments focus on tihweh aotuthcaosmecsh aonfgeadct i vi ti es
as a result of resident invol vementg, 0O/ S I"Vn?erMVrte%?e‘?nmictr ela etdh I3% cfo&HQ

So What? enhanced social capital, the servi

i mproved.
Who is the i mpact Report for? P

Foresi dieintt st el l s you what has changed because you have
i nvol ved.
Fo®ohiait helps us evaluate areas that have benefited fr
i nvol vement .
Fostaftfo show that by involving tenants, they are hel pec
an excellent service.
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nNt roduct

Level of impact results at a good cost. Staff ti me
The ticks below show the | evel of
i mpact being madeTlhduwes gthooutthe his report, a group of
type of involvemeymtM asThroughout
the report, the iIimpact is assessed
for each type of inwolvement by
residents and st dff +6Very Goodbd
Wwhousing
01235 515 900 ﬂ J é GO (0] d 6
1 0 0K©®
/ Low | evel i mpact T LéPoor6 or
D .
// Medium | evel i mpact fsay that we dondét know.
/ / Hi h |evel i mdact Il n the report, 1 week = 5 working d:
/ 9 H are calculated to include allocati ol
? Dondot know | mpact on services
This year6s | mpact Report starts wi
i nvol vement has had an i mpact acros:
Value for Money check that resident involvement i s |
Value for Money (VfM) means achi é&Wi"PERMNYhre best result from the
resources available, taking into consideration both time and cost s.
When organising any resident invdltWweSmdhdea @t id/iftfyereddcd careful |y
considers what results (outcomes)lNie IWLriesa sied dcnhVieévtem.SntWh'en d, Rsegsy rd
are allocated, costs must be assdddd Oddai Nt havtdiel HHI% Ol:fudgeest'sdents‘
(including staff and residentsd tifhe) .@CCORNMN FdeSs NPo tt Ometa FNROd, 2701 M 4
necessarily select the cheapest dpteiNors,0 b u%® MNP Otth 1€ Sdc HiNdvds 1ttHes plé



Soha tenant profile

Soha has collected the profiles of

target services more effectively.

Tenants tell us:

T 6% are from Black and Minority

T 36% are disabl ed

1T 62% describe themselves as Chri

T 1% are | esbian, gay or bisexual
And this is how the ages break down:
189 11 %

3639 15 %

4049 18 %

569 15%

6 66 9 17 %

70 and over 24%

Wedbre proud that, for the |l ast two

refl ect edupt hoef noakkre cust omer base

The adjacent pie charts show how
addition, we know t hat, of i nvol ved
6l%Were female

55%ere from Black and Minority Ethni
29%ere disabled and

100wWere heterosexual. We have si

|l esbian, gay or bisexual tenants

Et hni

Equality and Diversity - Age Breakdown

24%

o\

28%

23%
16%

@ Under 25
| 25-39
040-59
060-75

| Ower 75

Equality and Diversity - Religion Breakdown

6%
15%
2% \

7%

@ Christian
@ Muslim
O None

O Other




|l tés all too easy to | et abbreviations or terms slip ihdwi

al | of them in this I mpact Report but theyoll Crop up Ssome

Af A Access for AlIl group

ASB Ansbci al behaviour

BME Bl ack and minority ethnic (people)

DF G Di sabled Facilities Grant

ExcellenceThusdis a fund of money arising from efficiency
agree on projects which staff apply to have cons

PACT Parents And Chil dren Together (the managing agen
Childrends Centres and | ead agency in several fa

PCSO Police Community Support Officer

Pl aceShape®BAsnational | obbyi ng gr cbugs eod haouwsuinndg 5ads scoocmnmautnii o ny:
formed in 2008. Bet ween them, they own nearly 3

SODC South Oxfordshire District Council

TI Tenant I nspector

TSA Tenant Services Authority






