Ending a tenancy on bereavement
Advice that may help

www.soha.co.uk

This leaflet describes what to
do when a friend or relative
has died and a tenancy is no
longer needed. We appreciate
that this can be a difficult
time. If you would like help,
please do contact us.

How to end a tenancy
Please contact us as soon
as possible. Our phone
number is 01235 515 900
(0800 014 15 45 freephone).
Give us your name, address
and telephone number and
the name and address of
the tenant who has died.
We need to know the date
the person died and your
relationship with them - for
instance whether you are
the person carrying out
the terms of their will (the
estate Executor). The estate
is the technical term for a
person’s property and money
at the time of their death.
If you are telling us about
the death of someone who
you believe has not made
a will, you will not become
responsible for their affairs just
because you are the person
who tells us the sad news.
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If you are a friend of the tenant
who has died, we will ask you
for details of relatives you
may know about. We will then
contact them so that they can
end the tenancy. (We need
a relative or friend to clear
the property of possessions
and return the keys.)

How much notice
is required?
A tenancy does not
automatically end
when a tenant dies.
Although we usually ask
for a month’s notice to
end a tenancy, we will
always try to be flexible
when a tenant has died.
If you or someone else can tell
us exactly when the property
will be cleared of our former
tenant’s belongings, we can
agree the tenancy end date.
Full rent is payable until the
keys have been returned
to us. Any outstanding
rent will be charged to the
late tenant’s estate. If our
tenant paid their rent in
advance, Soha will refund
this to the tenant’s estate.
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What happens if
the tenant received
benefits?
If the tenant received Housing
Benefit, it will automatically
be cancelled from the date of
their death. But this means
that the full rent is likely
to become due during the
notice period. The tenant’s
estate will usually cover this.

How do I register
a death?
You should register the
death within five days.

Housing Benefit, Council Tax)
on your behalf. If the Registrar
does not offer this service,
you should contact the local
council direct to tell them
about the tenant’s death.

Clearing the property
All carpets, curtains and
furniture should be removed.
The property should be left
clean and tidy, or we may
charge the tenant’s estate
for the necessary works.
Sometimes we will accept
donations of good quality
furniture or carpets, or
allow carpets to remain.

You can go to any register
office but if you use the one in
the area where the person died What do I do
with the keys?
you’ll be given the documents
you’ll need on the day.
We need all keys to be
labelled and brought to
If you use a different register
our office in Didcot. We will
office the documents will
give you a receipt when
be sent to the office in the
the keys are handed in.
area where the person
died before they’re issued
to you. This means you’ll
usually wait a few days.

Registering the death will take
about 30 minutes - you might
need to make an appointment.
Some, but not all, Register
Offices provide a ‘Tell us Once’
service where they notify
other departments (such as

Please do not post keys to us
or leave them in the property
as this might delay when
we can end the tenancy.
If it is difficult for you to return
the keys to Didcot, please
contact us on 01235 515 900
(0800 014 15 45 freephone) to
make other arrangements.
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Other organisations you
may need to contact
•

The Registrar to get a
death certificate (ask your
undertaker for details).

•

The tenant’s local Council
(Council Tax and Benefits).

•

Department of Work
and Pensions (DWP).

•

Dentist, optician or GP.

•

Building society, bank
or credit companies.

•

Gas/electricity companies.

•

Telephone/cable
companies.

•

Medical or equipment
suppliers (eg if the tenant
had a Lifeline pendant
alarm or stairlift).

•

Cruse Bereavement
Helpline on 0808 808 1677.
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