Moving and leaving
A guide to leaving your Soha home

www.soha.co.uk

This leaflet describes what
you must do to end your
tenancy or to transfer it.
The end of tenancy checklist
at the end of this leaflet
should help you whatever
your reason for moving.

Telling us you
want to leave
If you are leaving a Soha home
altogether, you must give us at
least a month’s written Notice
to Quit. There is a form at the
back of this leaflet in case you
would prefer to use that. In
exceptional circumstances,
where you have discussed it
with us beforehand, we may
agree to a shorter period.
If you are a joint tenant, the
tenancy will end when either
tenant gives notice to quit.
But please, get advice from
our Housing team first.
You should be up to date
with your rent when you
leave – if you still owe Soha
rent, we will take legal action
to get the money back. If you
receive Housing Benefit, you
should contact the Council
to tell them the date that
your tenancy will end.
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What happens when
you give notice
During the notice period, we
will arrange for a Technical
Officer to visit you and carry
out an inspection. If we find
damage, or that you have
carried out alterations and
adaptations without our
permission in writing, we will
give you a chance to put the
work right. If you do not, we
will put it right, but we will
charge you for doing so. This
may include charging you for
rent Soha loses by not being
able to let the property more
quickly to another tenant.
We will also charge you for
the cost of clearance if you
leave your home or garden in
poor condition or if you leave
any of your belongings (for
example carpets, light shades,
sheds, white goods) in your
home without our permission.
During the notice period while
you are still in the house,
we may bring possible new
tenants to look round. This
is because we want a new
tenant to be able to move
into your home quickly
after you go. We will always
accompany any viewings.

Going into hospital
or a care setting
If you are going into hospital
or a care setting - even for
a short stay - please let us
know. The length of stay may
affect your Housing Benefit.

Relationship
breakdown
If your relationship with
your partner breaks down,
please let us know so we can
advise you about how this
may affect your tenancy.
Whatever the circumstances,
please contact us and we
will try to help you resolve
your problem as sensitively
as possible. We would
always advise that you also
get independent advice
from a solicitor, local advice
centre or Citizens’ Advice.

Abandoned homes
If you move out of your
home without telling us,
we will end your tenancy.
We will serve a notice on you
by fixing it to the property
and delivering it to anywhere
else where we believe
you might be staying. This
notice will explain that the

property will be repossessed
after a fixed time period.

Ways of moving
Most local Councils now
advertise empty Soha homes
through their lettings scheme.
All our vacancies in these
Council areas will normally
be advertised through that
lettings scheme. If you wish
to move, you must first make
an application to the lettings
scheme in your area. Our
Customer Services team can
advise you how to make an
application and where you
can see homes advertised.
If you need to move because
of exceptional circumstances
(such as suffering from severe
harassment or domestic
violence), we can help you to
gather evidence for the council.
We would expect you to
have a clear rent account
before you are accepted on
the local lettings scheme.
If you rent account is not
clear, please contact us.
If we agree a regular debt
repayment amount that you
keep, we may allow you to
be considered for a move.
If you or a member of your
household becomes disabled
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or has mobility needs, we
may be able to help. Call
our Customer Services team
to get more information.

Mutual exchanges
Mutual exchanges are a way
for you to swap homes with
another housing association
or local authority tenant.
Soha is a member of the
Homeswapper scheme.
This is designed to help
you find someone to swap
with you. Please use www.
homeswapper.co.uk or contact
us for more information
on how to exchange.
Any exchange must be
authorised both by Soha and
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the landlord of the person who
you wish to exchange with.

Transfer incentive
scheme
If you are under-occupying
a family-size house (that is
too big for you) and you want
to move to a smaller home,
then you may qualify for help
under this incentive scheme.
This could mean:
•

help with removal costs,

•

a cash payment when
you move in, or

•

help with organising
the move.

End of tenancy check list
Please:
Clear your rent account.
Complete and return a formal notice to Soha.
A tear-off formal Notice to Quit is attached
to this form - or you can write to us.
Clear your home and garden, loft and
garage of all belongings and rubbish. Your
council will be able to help you dispose
of bulky items. You will be charged if you
leave unwanted furniture or carpets.
Leave any instruction manuals you
were given in the kitchen.
Tell the water, gas and electricity companies
and give them meter readings to close your
account. If you have a pre-payment meter,
the gas/electric key must be left in the meter.
It will not work in any other property.
Tell us who your gas and electricity
companies are. The Notice to Quit form
at the back of this leaflet asks this.

5

Return all the keys to the property to us by
midday on the working day following the
tenancy end date. This includes window
locks and shed keys if you have them.
Put back any Soha-owned fixtures
and fittings, making good any damage
and any alterations you made.
Give us a forwarding address, as
requested on the Notice to Quit
form at the back of this leaflet.
Redirect your mail
Tell your bank, doctor/dentist and anyone
else who needs to know, such as Council
Tax and Housing Benefit departments.
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Notice to Quit
Address
.................................................................................................................
I, the undersigned, hereby give notice that I shall quit and
deliver up possession of the above named premises which
I hold of you as a tenant, on the date stated below. Note:
tenants are legally required to provide Soha Housing with a
month’s notice of their intention to vacate the property.
Name.......................................................................................................
Signature.................................................................................................
Date.........................................................................................................
Date when to quit..................................................................................
Forwarding address
.................................................................................................................
Telephone number (current)................................................................
Telephone number (at next home, if known).....................................
Email........................................................................................................
My current gas supplier........................................................................
My current electricity supplier.............................................................

Please fill in this form and send it to FREEPOST
SOHA HOUSING (no stamp is needed)
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